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Service Guide & Client Packet 

Everything you need to know about booking a clean you'll love. 
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Welcome to Shimmer Co. - Home Cleaning Services 

 

At Shimmer Co., we believe your home should feel like a sanctuary — not a chore. We are a locally 
owned home cleaning company platform serving homeowners across North New Jersey, primarily 
Bergen County, built on three principles: reliability, attention to detail, and a standard of clean that you 
can actually feel. 
 
We know that inviting someone into your home takes trust. That's why every Shimmer Co. home 
cleaners are background-checked and trained to treat your space with the same care and respect 
they'd give their own. We arrive on time, communicate clearly, and don't leave until the job is done 
right. 
 
Our promise is simple: if you're not completely satisfied with your cleaning, please notify the cleaner 
during the final walkthrough — we will make it right! 
 

Our commitment to you: 

✓  100% satisfaction guarantee — every job is completed with a final walkthrough 

✓  Fully insured and background-checked cleaners 

✓  Eco-friendly, family-safe cleaning products 

✓  Responsive communication via text messages 

 

Our Home Cleaning Services At-a-Glance 

 

We offer three core home cleaning services designed to fit different needs and moments in your life. 
Whether you're starting fresh, moving in or out, or maintaining a home you love, we have a service built 
for you. Below you will see our starting rates for each home cleaning service type. All pricing reflects 
starting rates for standard home cleaning services. Pricing may increase depending on square 
footage, number of rooms, level of buildup, and specific service requests. 

 
 

Deep Clean Move-In / Move-Out Recurring Clean 

Best for first-time clients or 
homes that need a thorough 

reset. 

Perfect for transitioning 
between homes — move in 

fresh, leave it spotless. 

Ideal for maintaining a 
consistently clean home on a 
weekly, bi-weekly, or monthly 

schedule. 
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Home Cleaning Service Details 

 

 

Deep Clean – Starting at $200 

A thorough, top-to-bottom cleaning for homes that need a fresh start 

 
 

The Deep Clean is our most comprehensive service. It's designed for homes that haven't been 
professionally cleaned in a while, first-time clients, or any space that needs a serious reset. We go 
beyond the surface — scrubbing grout, wiping down baseboards, and reaching all corners other 
cleaners miss. 
 

What's Included: 

✓ Detailed dusting of all surfaces, furniture, shelves, and ceiling fans 

✓ Full bathroom scrub — toilets, sinks, tubs, showers, tiles, and mirrors 

✓ Kitchen deep clean — countertops, stovetop, backsplash, sink, and exterior of all appliances 

✓ Inside microwave, wiped clean 

✓ Inside oven and refrigerator (upon request — see Add-Ons) 

✓ Baseboards wiped down throughout 

✓ Windowsills and tracks cleaned 

✓ Vacuuming of all floors, carpets, and upholstered furniture 

✓ Mopping of all hard floors 

✓ Light switches and door handles sanitized 

✓ Trash emptied and bags replaced in all rooms 

✓ Final walkthrough to ensure nothing is missed 

 
 

Best for: 

First-time clients  ·  Homes not cleaned in 6+ months  ·  Post-renovation cleanup  ·  Seasonal 
refresh 

  

 

 

 

 

 

 

 

 

 

 

⚠  Important Note 

To maintain efficiency and prevent damage to personal items, our cleaners do not move 
obstructions or clutter. Surfaces with items present (such as kitchen counters or floors) will be 
cleaned around. 
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Move-In / Move-Out Clean – Starting at $250 

Leave the old place spotless — or arrive to a home that's truly ready for you 

 
 

Moving is stressful enough. Our Move-In / Move-Out Clean is designed to take home cleaning 
completely off your plate during one of life's busiest transitions. Whether you're handing over the keys 
or opening the door to your new home for the first time, we ensure every inch is immaculate. 
 

What's Included: 

✓ Everything in the Deep Clean, plus: 

✓ Inside all cabinets, drawers, and closets — wiped and cleaned 

✓ Inside oven — degreased and scrubbed 

✓ Inside refrigerator — shelves removed and cleaned 

✓ Interior windows wiped down 

✓ Walls spot-cleaned for scuffs and marks 

✓ Trash emptied and bags replaced in all rooms 

✓ Final walkthrough to ensure nothing is missed 

 
 

Best for: 

Move-out — leave your rental or sold home in perfect condition  ·  Move-in — start fresh in 
your new home  ·  Landlords preparing units for new tenants 

 

⚠  Important Note 

Move-in / Move-out cleans are intended for empty, furniture-free residences to ensure 
complete and thorough cleaning. 
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Recurring Clean – Starting at $150 

Consistent, reliable cleaning — so your home is always at its best 

 

Life gets busy. Our Recurring Clean home cleaning service is designed for clients who want to maintain 
a clean, healthy home without thinking about it. Choose a schedule that works for you — weekly, bi-
weekly, or monthly — and we'll take care of the rest. 
 
After your initial Deep Clean, recurring visits focus on keeping your home fresh, tidy, and consistently 
clean. Over time, our team learns your home and your preferences, so every visit feels seamless. 
 

What's Included: 

✓ Dusting of all accessible surfaces and furniture 

✓ Bathroom cleaning — toilets, sinks, showers, and mirrors 

✓ Kitchen cleaning — countertops, stovetop, sink, and appliance exteriors 

✓ Vacuuming of all floors, rugs, and carpets 

✓ Mopping of all hard-surface floors 

✓ Light switches and door handles sanitized 

✓ Trash emptied and bags replaced in all rooms 

✓ Bed-making and linen straightening (upon request) 

✓ Final walkthrough to ensure nothing is missed 

 
 

Weekly Bi-Weekly Monthly 

Perfect for busy households or 
homes with kids and pets. 

Our most popular option — a 
consistent clean every two 

weeks. 

Ideal for smaller homes or clients 
who maintain in between. 

  
  

⚠  Important Note 

To maintain efficiency and prevent damage to personal items, our cleaners do not move 
obstructions or clutter. Surfaces with items present (such as kitchen counters or floors) will be 
cleaned around. 
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Optional Add-Ons 

 

Customize your home cleaning with any of the following add-on services. Just let us know when you 
book, and we'll take care of it. 
 

Inside Oven - $50 
Deep degreasing and scrub of oven interior 

Inside Refrigerator - $50 
Remove shelves and clean entire fridge interior 

Interior Windows - $7 per window 
Clean inside windowpanes and sills 

Laundry (Wash & Fold) - $25 per load 
We handle a load while we clean 

Interior Window Blinds - $10 per blind 
Wipe clean of all dust on interior blinds 

Wall Spot Cleaning - $30 per room 
Remove scuffs, marks, and fingerprints from walls 

Cabinet Interior Cleaning - $10 per cabinet 
Wipe out all cabinets and drawers 

Pet Hair Deep Removal - $50 per pet 
Extra attention to pet hair on furniture and floors 

 

What to Expect on Cleaning Day 

 

 

Arrival We arrive within your scheduled window and text you when we're on the 
way. No surprises. 

 

Supplies We bring everything — professional-grade, eco-friendly cleaning products 
and all equipment. You don't need to provide a thing. 

 

Duration Cleaning time varies by home size and service type. We'll give you an 
estimated timeframe when you book. 

 

Access You're welcome to be home or not — whichever you prefer. All cleaners 
are background-checked and vetted. 

  

Cancellation and No-
Access Situations 

If a client cancels too late, is unavailable, or fails to provide access after 
the Cleaner has arrived, any applicable cancellation, rescheduling, client 
will be charged 50% of the service total. 

 

Professionalism Our team is uniformed, courteous, and trained to respect your belongings. 
We treat every home as if it were our own. 

  

After the Clean We'll do a final walkthrough to ensure everything meets our standard. If 
anything isn't right, tell us — we'll fix it on the spot. 
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Ready to Book? 

 

Getting started is easy. Choose the home cleaning service that's right for you, and we'll handle the rest. 
 

Book Your Home Cleaning Today 

We respond to all inquiries within 2 hours. 

☎  Call or Text: (201) 279-5156 

🌐  theshimmerco.com 

Serving Englewood, Hackensack, Teaneck, Fort Lee, Paramus, Englewood Cliffs, Tenafly, Closter, 
Alpine & surrounding NJ areas. 

 

100% Satisfaction Guaranteed  ·  Fully Insured  ·  Eco-Safe Products 

— clean feels different here. — 


